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Open Internet Explorer S HeIpDesk
2. Type http://support/ehelpdesk/login.jsp in the
address bar.
Enter your name in the ‘Login Id’ (Network)
4. Enter your password Password |

—
.

Search knowledgebase

Login Id|

w
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00000 vrs

5. Select Create New Ticket

Create Mew Ticket ] [ Find User ]

Information Technaology (0] | Zwned by e (0]

Check tickets  Export: Excel | PDF

Priority Ticket # Location Subject
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3 New Ticket - Microsoft Internet Explorer provided by CLOVIS UNIFIED ScHooL bi... (= |[8][X]

6. Select your Location (Site)
7. Select Group (Information Technd ) New Ticket
8. Select Category (User Accounts) : 3
. | ¥ Contact Information | —
9. Select Category Options _ . .
Contact : George Jetsaon Email : georgejetson@clovisusd . k12.ca.us
I- Delete ACCOU nt Phone : 3279595 { Office ) Address : (Mone)
I[I. Move Account
¥ Ticket Info
lll.  Name Change Location 6
V. New Accounts . | 7
* Group @ | Information Technology |
10. Select the Account Type * Category : |User courts | 8
. Network (AD) * Category 9
Il.  Lotus Notes * Assignment :
1. Zangle Account Type : II 0 Employee ID : I:I .I .I
11. Complete all remaining fields officatname:| 117 lobClass:[ |
12. Enter the Subject: ste:l ]
| ¥ Description |
> Ex. Alta - Zangle Account "Subject : |
> Ex. Alta - Email Account Note :
> Ex. Alta - Name change B
Attachments : (1ME file zize limit)
12. Enter any NoFes you may want | Browse.. |
13. Select Submit
L
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