


1. Open Internet Explorer
2. Type http://support/ehelpdesk/login.jsp in the 

address bar.
3. Enter your name in the ‘Login Id’  (Network)
4 Enter your password4. Enter your password  

5.      Select Create New Ticket
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6. Select  your Location (Site)
7. Select  Group (Information Technology)
8. Select  Category (User Accounts)
9. Select  Category Options

I. Delete Account
II. Move  Account
III. Name Change
IV. New Accounts

10. Select the Account Type
I. Network (AD)
II. Lotus Notes
III. Zangle

11. Complete all remaining fields
12. Enter the Subject:

Ex.   Alta – Zangle Account
E Alt E il A tEx.   Alta - Email Account
Ex.    Alta – Name change

12.    Enter any Notes you may want
13.     Select Submit
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