miCare

Health Center

To Register for the miCare Patient Portal

Go to miCareHealthCenter.com.
Select Login in the top right hand corner.

Select your state and employer.

Select schedule an Appointment Online

Select pre-Register in the bottom, right-hand corner.

Enter your information.

In 24-48 business hours you will receive an email with login information for the patient
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You can also access the Patient Portal directly by going to https://health.healow.com/
miCare

Scheduling an Appointment

Through Patient Portal

Go to miCareHealthCenter.com
Select Login in the top right hand corner
Enter Username and Password

Select your state and employer

Select Schedule An Appointment Online

Enter username and password

Select Appointments in the left-hand panel

Select New Appointment

Select required fields Facility = Provider-Visit Type—> Specific Reason for Visit
Select Date From (earliest day you would like to be seen) (Not Required)
Select Preferred Time of day (Not Required)

. Select Search

10. Find Date and Time that work and select Schedule

11. Confirm appointment
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Through Customer Service Line

1. Call1.866.888.8035 to schedule an appointment with a Customer Service Representative
a. If the appointment is for outside labs please bring in lab order
b. If you are calling to schedule a procedure please contact the clinic directly
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WellVia for miCare Health Center gives you access to a U.S. board-certified doctor over the phone
anytime, anywhere. Some 70% of all doctor visits can be handled over the phone, and 40% of urgent

care visits can be managed using Telehealth.
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WellVia doesn’'t replace your primary care physician. It is a conuenient, alternative way for you to
get the care you need that will save you time and money. Whether it's the middle of the night, while
you're on vacation, on a business trip, or that moment when you've run out of a prescription, WellVia

is on call.

SPEAK WITH A DOCTOR ANYTIME AND PAY NO CONSULTATION FEE.

www.WellViaSolutions.com Patient Care Center: (855) WELLVIA

*Disclaimer. All rights to WellVia and WellVia's logo are trademarked and reserved to Wellspring Telehealth, LLC and may not be used
without prior consent. WellVia services are non-emergency conditions only. For medical emergency, please dial 911. WellVia plans are not
replacement for primary care physician and are not considered insurance or a Qualified Health Plan under the Patient Protection and
Affordable Care Act. Prior to speaking with one of our network physicians, the member must complete a Medical History Questionnaire with
WellVia. All consultations are subject to discretion of the attending physician and their clinical judgment in accordance with law limitations.
Diagnostic consultations are subject to federal and state regulation and may not be available in your state. For updates and to receive
further information, please visit www.WellViaSolutions.com.
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