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Health Center miCare Patient Portal

Email Notification

When a new member has been added to the patient database with a valid email address, they will
automatically receive an email from no-reply@eclinicalmail.com with the subject line “miCare:
Patient portal access information” which contains the link to the patient portal as well as your
username & password:

from: ( no-repy@ecinicalmail.com ) e— Sent: Wed 1/24/2018 10:10 Al
To: Scott ucha

co

Sumed‘f miCare; Patient portal access information )

Dear Scott ,

AN AT

We have exciting news regarding your health care!

As we continue in our efforts to provide you, our patients, with the highest quality of care, we are constantly looking for methods of working together with you to ensure that you are not only
aware of but also involved in the maintenance and improvement of your health.

To that end, we are proud to announce that our practice now offers you the opportunity to use the power of the web to track all aspects of your health care through our office. The Patient
Portal enables our patients to communicate with our practice easily, safely, and securely over the Internet.

Patient Portal URL: https://health.healow.com/miCare or use m )\
Username: syucha@ebms.comm) <—

( Password: thCHYyU )

If you have issues viewing the password copy and paste the link https://myewlll.ecwcloud.com/portall5253/3sp/accessCred.jsp?
vall=cYViTvIKHG55aqshBHqwTES3D53Dsval2=22e82F iubwDIss3D to your browsez.

Through the Patient Portal, you will be able to

s ack the clinic questions
s setup appointments

... all from the comfort of your home, whenever it is convenient for you!

By using the Patient Portal you no longer have to call the office, leave a message, and wait for a response to get the results of your lab work; those results will be available to you on the
Portal. You no longer have to call with a question or concern; you can send a message to the office through the Portal and expect a prompt reply.

Begin today to take an active role in managing your health care.

CN S A~ r iy AAAAANA

Click on the “Patient Portal URL” hyperlink which will open up the following web browser window:

4 . ™ LOGIN TO YOUR ACCOUNT

-C g We will send verification code to confirm access to ti
nu are number. Standard text messaging rates apply.
lealt

h Cente
Using Mobile Phone [

Welcome to
miCare Health Center

Our Portal f.

acilitates better communication with your physician's office by providing convenient 24 x 7 Enter the details below
access from the comfort and privacy of your own hame or office.

i
N J

Access your health records through the healow mobile app Trouble logging in

healow

DOWNLOAD THE FREE HEALOW APP

ST——
[2 ra e ] Find us using our unique practice code on the healow app
| |
\ )
= — HBAC
Copyright ©20.% ni [orks_All riggesgeservedaversian £.5_Llse of this website oot egizace of gurTerms
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Enter the username & password that you received in the email into the corresponding boxes:

LOGIN TO YOUR ACCOUNT

We will send verification cc

'mcare : number. Standard te
H

Using Mobile Phone [

ealth Cent

Welcome to
miCare Health Center

Our Portal facilitates better communication with your physician's office by providing convenient 24 x 7 Enter the details below

access from the comfort and privacy of your own home or office.
2 UserName
@ Password 2

healow o
I Login

Access your health records through the healow mobile app Trouble logging in

1 DOWNLOAD THE FREE HEALOW APP
e 2 oomandenthe B B
= & oo

Find us using our unique practice code on the healow app

{ J
— = HBACBD

Would you like to join our practice?

Pre-Register

User Validation

Next you will be presented with the “User Validation” screen:

User Validation ) «—

Welcome Kelly,

As an added security measure, please answer any one of the questions below to
authenticate yourself, By submitting this Information you are confirming that you are the
intended recipient of the access credentials and have not obtained the information in error.

Date Of Birth

M cd vy yy
OR
Phome Number Ext

Submit Cancel
Y —

miCare Patient Portal New User Instructions v1.0 Page: 4 of 10



miCare ™

Health Center miCare Patient Portal

Enter your “Date of Birth” & click “Submit”:

!

User Validation

Welcome Kelly,

As an added security measure, please answer any one of the guestions below to
authenticate yourself. By submitting this information you are confirming that you are the
intended recipient of the access credentials and have not obtained the information in error,

Date Of Birth

08/09/1990 «—
MMl
OR
Phone Mumber Ext

_— | Cancel

Reset Password

Once successfully authenticated you will be prompted to reset your password:

Reset Password ) g———
Congratulations, you have authenticated yourself,
Pleasg sale QL new nassword,

RefePassword Guidelines)to create secure passwaords.

New Credentials Customize your security question. {
lzer Mame Security Question

kelly, k.mather@amail . com

Answer

New Password

Confirm New Password

Submit Cancel
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Select a strong password that is in accordance with the password guidelines:

Gassword Guidelines) —

Your password keeps your information private and secure.
You will set up your Password and a Security Question for added
security when you first log in to the Portal.
As you type your new password, the Portal will tell you whether it is
weak or strong.
To get help creating a strong password, click the Password
Guidelines link for more information.
If you ever forget your password, the Security Question will be key
to identifying yourself and getting help to recover your password.
The Security Question and its answer add a level of security by
addressing a topic that no one else is likely to know.
The Portal lets you use the answer to one of several common
questions; or, you can create your own.
Password Guidelines
1. Portal user passwords must be at least seven characters long
2. The username and password for a portal user must be different
3. Portal user passwords shall require the presence of at least three
of the following four groups of characters:

« Uppercase letters

s Lowercase letters

¢« Numbers

« Special characters (e.q., #, $, %, *, etc.)

Enter it & confirm in the corresponding fields, then select a security question, enter the answer &
click “Submit”:

Reset Password

Congratulations, you have authenticated yourself.

Please select vour new password,
Refer Password Guidelines to create secure passwords,

New Credentials Gustomize your security question. \
User Name Security Question
w
kelly.k. mather@gmail. com
What is your library card number
What is your license number
MNew Password What was your first phone number
What was your favorite teacher's name
......... What is your father's middle name
Strong password What was your mother's maiden name
Create my own question
Confirm New Password \ J

- Sl

WWJ\'_
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eClinicalWorks Consent Form/Practice Consent Form

Review the “eClinicalWorks Consent form” & click “"Next"”:

> eClinicalworks Consent forr‘D Practice Consent Form

COMLIMNE COMMUMNICATION INFORMED COMSEMNT
Tnstructions for Using Online Communication

You agree to take steps to keep your online communication to and from your
physician confidential, including the following:

Do not store messages on your employer-provided computer; otherwise personal
information could be accessed or owned by your
employer,

Use & screen saver or close your messages instead of leaving your messages on
the crresn frr nascerchue tooread and kesn wor

Review the “Practice Consent Form” , click the acknowledgement box & click “Agree”:

eClinicalworks Consent form

(Practce Conszent Form «—

Purpose of this Form

miCare offers secure viewing and communication as a service

to patients who wish to view parts of their records and communicate with our
staff and

physicians. Secdre messaging can be a valuable communications tool, but has
certain

risks. In order to manage these risks we need to impose some conditions of
participation.

This form is intended to show that you have been informed of these risks and the
conditions of participation, and that you accept the risks and agree to the

e TR e

® T have read the consent form and the above information.

N

\) Disagres
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Portal Home Screen/New Appointment

You will be presented with the portal home screen, click on “*“New Appointment”:

(

Hi Kelly,
4 Dsstboard

Medicd records

Make sure to complete any appécable questionnaires prior to your visit, and please contact HR # you need to update your account information
Lab / Diagnostic R
YRk ey This site is for your convenience and information only. It is nat intended to treat or diagnose health conditions:
Referrals

F THIS IS AN EMERGENCY, PLEASE CALL 911
Immuneaten Hstery

For messages sent to us, please alow 48 hours for a response

2. My Account

Personal Informaton Please request all medication refills through the phamacy.
Addtional Information

Thank you!

=1 Appontments
Upcoming Appointments
New Appontment) @ ———————— St
Ik ESS @
Ask The Clr Historical Appoint
! Appontments

Lipconing Appontments

Hstorical Appart

Questiornares

Surgiead And Allerge:
() Educaton
Patient Educatior )

Click the drop-down arrow for Facility & select “"Clovis Unified School District miCare”, then click the
drop-down arrow for “Provider” and choose a provider:

n'llca"e ‘ HFacility

Schedule Appointment @ — }

Powered by eClinicalWorks |

v EXPAND ALL Appointment Search Criteria

= T
C Clovis Unified School District MiCare ‘) —
e

) Dasrbosrd *Facility / = }
Messages Ragar, Todd g

=] Medical records *Provider:

*Provider: - select—- @ .
My Account v —

2
— Select—

HVisit Type:
1P Clovis Nurse

| Appointments Clovis Lab Visit /

#Reason: Willis Melarie:

Upcorming Appointrments
lpcorming App Glrman Batbara

Dew Appointrent Acosta Antorieta
Historical Appoint Date From: Preferred Time:
01/28/2018 Anytime W
|¥) Questionnaires
Message
) Education [
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Click the drop-down arrow for “Visit Type” & select accordingly:

T ApDS /4 CUTEPDF EQImr - e EBWS [ 2% AWEsOMe S5 [0 1y WYHLS Nranet Hon TH PTEWCOdUerty [ TTadesmart OnversiT Walhes ® TravelMam - 1o Lo T InSTEnE

]’Tticare -' *isit Type:
Schedule Appointment --- Select---
Powered by eClinicalvorks

r - Select—
v EXPAND ALL Appointment Search Criteria Reauer Vi, 12 IszuesMedeations
ﬁ Dashboard *Facility Physical el Exams /

Clovis Unified School District MiCare 1st Clinic Visit

LT Medical records P— Sick MUrgent

Recheck/ Folow-Up
& iy Accourt willisMelanie v

o Regular Visit, 3+ Issues/Medications

[ Messages izt Type: /
- Select— v

Appeintments

Upcoming Appeintments HReason:

ew Appointrment

Historical Appoint... Date From: Preferred Time:
= 01/31/2018 Anytime v
|7] Questornares
') Education l:EsSase
A~
Search
—J

Enter a short description for "Reason”, select “"Date From” & “Preferred Time"”, then click “Search”:

miCare-
Schedule Appointment
Powered by eClinicalWorks

v EXPAMD ALL Appointment Search Criteria

ﬁ Dashboard *Fadiity

l"‘ Medical recards Clovis Unified School District MiCare ™

H#Provider:

]
My Account willis, Melanie bt

[ Messages
*isit Type:

;
1 appointments 15t Clinic Visit -
Upcoming Appointments HReasen:
[Mew Appointment Rash
—

Historical Appoint..
Date From: Preferred Time:

01/31/2018 Anytime v

|~] Questionnaires

| Education essage
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Click “Schedule” on the preferred timeslot:

miCare - 2
Schedule Appointment v
Powered by eClinicalworks
v EXPAND ALL » Appointment Search Criteria
# Dasnboard Confirm And Book Appointment
- Date Time
Medical records
01/31/2018 0930 AM - Schedule
B vy account
01/31/2018 10:30 Ab Schedule
[] Messages
01/31/201% 11:30 AM Schedule
| Appointments
Upcorming Appointments 01/31/2018 02:00 PM Schedule
Mew Appointment
01/31/2018 03:00 PM
Historical Appoint... 131/ Schedule
] Questionnares 01/31/2018 04:00 PM Schedule
(7] Education 01/31/2018 05:00 PM Schedule
02/01/201% 11:30 AM Schedule
02/01/2018 12:30 PM Schedule
02/01/2018 01:30 PM Schedule
Modify Search Criteria
> Summary

Then confirm by selecting “Yes”:

Time

0930 Ak

Confirm Appointment Details

Are ywou sure you want 1o schedule appointment with
Willis Melanie - Clovis Uniflied School District MiCare

0 Appointment Date: 01/31/2018

Appointment Time 0330 Ak

No

11:30 A
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